
 

 

 

 

 

 
FACT SHEET  

7 December 2011 to 22 May 2012  
_______________________________________________________________________________________________________________________________________________
_____________ 

 

 

SCHEDULE  
Season: 7 December 2011 to 22 May 2012  
Tour Duration: 5 hours  
Departure Days: Before Xmas – 7, 10, 14, 17, 21 December 2011 
Departure Days: After Xmas – Every Saturday, Sunday, Tuesday, Thursday  
Departure Time: 10.00AM  

Return Time:  3.00PM 

 

RATES  
CRUISE ONLY   Adult $79  
CRUISE ONLY    Child $59 (0-13 years inclusive)  
CRUISE + SEA WORLD Adult $99 

CRUISE + SEA WORLD Child $79 (0-13 years inclusive) 

 

INCLUSIONS 
• LUNCH at The Marine Village Sanctuary Cove with a choice of waterfront 

restaurants 
• Glass of WINE or soft drink or tea/coffee with lunch 
• 5 hour day tour 
• 3 hours calm water cruising aboard Sea World's luxury 24m vessel 
• 2 hour stopover at Sanctuary Cove Marine Village 
• Cruise commentary from Sea World crew 
• Wildlife spotting during cruise - sea eagles, dolphins, wallabies 
 

 



LUNCH MENU 
You will choose one of a selection of The Marine Village Sanctuary Cove waterfront 
restaurants to enjoy lunch. Each restaurant offers a choice of meals from their special menu. 
Choose one meal per person. A glass of wine or soft drink or tea or coffee is provided with 
each meal. Children’s menu available. Vegetarian and gluten free meals are available upon 
request when first arriving at the chosen restaurant. 
 

 
 
  

HOW DO I BOOK A TOUR? 
Call (07) 5591 6061 or email reservations@whalewatchaustralia.com.au 
 
CONTACT DETAILS 
POSTAL ADDRESS: PO BOX 903 Main Beach QLD 4217 Australia 
STREET ADDRESS: Sea World Cruise Terminal, Seaworld Drive Main Beach QLD 
4217 Australia 
OFFICE TELEPHONE: ++ 61 7 5591 6061  
OFFICE FAX: ++ 61 7 5591 2561 

Email: reservations@whalewatchaustralia.com.au 
Web:  www.cruisesgoldcoast.com.au 

 

FREQUENTLY ASKED QUESTIONS 
 
• WHERE DO THE TOURS LEAVE FROM?  

Tours depart from the Sea World Cruise Terminal in the carpark outside Sea World, 
Gold Coast, Queensland, Australia. Entry to Sea World is not required. 
 

• HOW BIG IS THE VESSEL?  
Our 24 metre, $3.5M custom designed vessel is an environmentally friendly, air-
conditioned, luxury cruiser with three levels of viewing decks, first class seating and 
large tinted windows.  
 

• HOW MANY PEOPLE DOES THE VESSEL CARRY? 
We limit passenger numbers to 160 to ensure our tours are never crowded. 
 

• HOW LONG IS THE DAY TOUR? Allow 5 hours. 
 

• WHAT IF I CANCEL?  
You can change your booking but we do not accept cancellations. 
 

• WHAT IF SEA WORLD CRUISES CANCEL A TOUR? 
We provide a 100% refund if we cancel a tour for any reason. 
 

• WHAT WILL I SEE?  
You will see some of Queensland’s most expensive waterfront real estate. You may also 
encounter wild dolphins, birds of prey, kangaroos and wallabies. 
 



• WHAT SHOULD I BRING?  
Camera, sunscreen, hat, binoculars, flat shoes. Hats and sunscreen are available for 
purchase on board.  
 

• IS FOOD PROVIDED? Yes, a lunch with a glass of wine is provided at the cruise 
destination while drinks and snacks and afternoon tea are available for purchase on 
board the vessel. 
 

• CAN CHILDREN GO?  
Yes. However, Child age is 0-13 inclusive. Children under 3 pay full child price. 

ARE THERE WHEELCHAIR FACILITIES ON THE VESSEL?  
• Yes, we provide full wheelchair access to the vessel and there is a disabled toilet on 

board HOWEVER our day cruise destination does not provide wheelchair access or 
facilities. 
 
 
TERMS & CONDITIONS 
Child age is 0-13 inclusive. Children under 3 pay full child price. No other concessions. 
Sea World Cruises and its employees are not liable or responsible for any accidental injury 
to passengers or any loss or damage to personal possessions. Cruise routes, times, days of 
operation, lunch meals, participating restaurants and prices subject to change without 
notice. Full refund provided only if cruise is cancelled. Refunds provided by original seller 
of the ticket only. No other refunds provided.  

Lunch Vouchers can only be redeemed on the day of the cruise and with participating 
Sanctuary Cove restaurants. Choice of one meal per lunch voucher from set lunch menu 
only. Choice of one drink per lunch voucher as per set drinks menu.  First choice of 
restaurant may not be available as seating is limited and subject to peak periods and 
weather conditions. If you do not board the vessel at the scheduled departure time at The 
Marine Village Sanctuary Cove you will not receive a refund of any kind and Sea World 
Cruises will not be liable or responsible for arranging or paying for your return trip.  

Cruise plus Sea World Combo Ticket: Sea World admission valid only on the day of the 
Sea World Cruise or day following. Sea World admission ticket issued only at the Sea 
World Cruise terminal. 

 

 

 

 

 


